Hairmonster.net - Website Terms & Conditions:

Your use of our website http:/Aww.hairmonster.net site or your placement of an order through it indicates your acceptance of these
terms and conditions. We shall not be liable for any loss, damage or expense arising out of any access to or use of this site or any
site either linked to or from it including, without limitation, any loss of profit, indirect, incidental or consequential loss.

These terms and conditions do not affect your statutory rights. To order goods through this website you should be at least 18 years
of age and accept delivery worldwide. We will freat each order for goods as an offer by you to purchase the goods subject to these

terms and conditions.

We reserve the right to make any changes and corrections to our site as and when we consider it appropriate and without notice.

Description of Goods:

Typographical Errors:

Payment and Price:

Payment Methods:

Availability of Goods:

Delivery Charges:

All images, descriptive matter, specifications and advertising on our site are for the sole purpose of giving
an approximate description of the goods. Full detailed specifications are available from the
manufacturer's brochures or their websites.

All product specffications, images and other information published on our website has been made
accessible by suppliers, manufacturer's, publications, publicists, or been gathered from public-domain
sources. The intention of hairmonster.net is that all information on the website should be as accurate and
up to date as possible.

In the eventa product is listed at an incorrect price due to typographical error or error in pricing
information from our suppliers, taxes or duty changes, we shall have the right to refuse or cancel any
orders listed at the incorrect price whether or not the order has been confirmed. If your credit card has
already been charged and we subsequently cancel your order, we will immediately issue a credit to your
credit card account in the value of the incorrect price (including delivery charges).

Goods are charged at price shown on the product pages on the date the customer places the order and
are inclusive of VAT but exclusive of delivery charges which will be payable as indicated at the time of
placing your order.

Errors and omissions are accepted. Orders will be processed at our published prices; otherwise, in the
case of any unexpected change in price, you will be informed and asked if you wish to reconsider your
order before proceeding.

Payments to Hairmonster are made through the PayPal secure payment system; you do not need to be a
registered user of PayPal to us this. PayPal accepts all major credit and debit cards including Visa,
MasterCard and Switch.

When you order through our online payment system you may be asked to provide us with your exact
billing address and telephone number - the address and phone number your credit card bank has on file
for you. Incorrect information will cause a delay in processing your order. Your order will only he
processed once authorisation of your credit card has been properly received. You may also pay by
cheque or postal order although we cannot dispatch the goods until payment has been cleared.

All products and services are subject to availability and may be withdrawn at any time. If we do not
supply the goods for any reason we will not charge you for these and we will refund any money already
paid for them. However, we will not be responsible for compensating you for any other losses you may
suffer if we do not supply the goods.

All prices on our website are exclusive of delivery charges which will be added to the price of the
products at our checkout, for further information on our postage and delivery charges we invite you to
view our “Postage Info” page at http:/imwww. hairmonster.net/post. himl.



